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Abstract:
The medical field has implemented "Just Culture" as a method to improve medical safety and
reduce medical errors. Aviation uses "Crew Resource Management" to improve aviation safety.
The National Park Service and United States Coast Guard use the GAR Risk model as a risk
calculation and reduction method. Avalanche education has shifted its educational methodology
to the "Human Factors" for avalanche safety. How do these methods work, and can they
improve the safety of technical rescue operations?
We will draw our own conclusions with a review of the following:





Blindness, Confirmation Bias, Heuristics
Rappelling accidents, carbineer roll-out incidents; use of vehicles with winches in
technical rescue incidents; and tying in at the edge at10 ft. as a standard operating
practice.
How teams implement procedures for prevention and what can be learned from “near
miss” incidents and accidents. What makes for higher levels of performance in technical
rescue operations?
How can we improve technical rescue with implementation of a national system
reporting of "near miss" technical rescue accidents, or near accidents, based on the
"Fire Near Miss" reporting system and "Avalanche Near Miss" reporting systems?

At the end of this presentation, the attendee shall be able to:







Adopt and implement risk mitigation concepts for their rescue team.
Understand Blindness, Confirmation Bias, and Heuristics during technical operation field
checks.
List the 5 steps to respectfully stop or change unsafe operations.
Understand why a "Near Miss" incident reporting system is important to technical rescue
team safety.
Review "Near Miss" incidents that have occurred.
List common characteristics of high performing teams.

